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2UDF\ 

 

'HYHORS�DQ�HQWKXVLDVWLF�DQG�SRVLWLYH�DWWLWXGH�
WR�RWKHU�ODQJXDJHV�DQG�ODQJXDJH�OHDUQLQJ 
 
'HYHORS�ODQJXDJH�VNLOOV—VSHDNLQJ��OLVWHQLQJ 
'HPRQVWUDWH�VSHDNLQJ�VNLOOV�WKURXJK�EDVLF�
TXHVWLRQ�DQG�DQVZHU�WLPH�DQG�EDVLF�UROH�
SOD\V 
 
 

�2�����/LVWHQ�DQG�UHVSRQG�WR�VLPSOH�
UK\PHV��VWRULHV�DQG�VRQJV 
��LGHQWLI\�UK\PLQJ�ZRUGV 
��SHUIRUP�ILQJHU�UK\PHV�DQG�VLQJ�VRQJV 
��MRLQ�LQ�ZLWK�VWRU\WHOOLQJ� 
2�����5HFRJQLVH�DQG�UHVSRQG�WR�VRXQG�SDW�
WHUQV�DQG�ZRUGV 
��OLVWHQ�ZLWK�FDUH 
��LGHQWLI\�SKRQHPHV�ZKLFK�DUH�WKH�VDPH�DV�
RU�GLIIHUHQW�IURP�(QJOLVK�DQG�RWKHU�NQRZQ�
ODQJXDJHV 
��VSHDN�FOHDUO\�DQG�FRQILGHQWO\� 
2�����3HUIRUP�VLPSOH�FRPPXQLFDWLYH�WDVNV�
XVLQJ�VLQJOH�ZRUGV��SKUDVHV�DQG�VKRUW�VHQ�
WHQFHV 
��UHFDOO��UHWDLQ�DQG�XVH�YRFDEXODU\ 
��DVN�DQG�DQVZHU�TXHVWLRQV� 
2�����/LVWHQ�DWWHQWLYHO\�DQG�XQGHUVWDQG�LQ�
VWUXFWLRQV��HYHU\GD\�FODVVURRP�ODQJXDJH�
DQG 
SUDLVH�ZRUGV 
��UHSHDW�ZRUGV�DQG�SKUDVHV�PRGHOOHG�E\�WKH�
WHDFKHU 
��UHPHPEHU�D�VHTXHQFH�RI�VSRNHQ�ZRUGV 
��XVH�SK\VLFDO�UHVSRQVH��PLPH�DQG�JHVWXUH�
WR�FRQYH\�PHDQLQJ�DQG�VKRZ�XQGHUVWDQG�
LQJ� 
 
287&20(6� 
��(QMR\�OLVWHQLQJ�WR�DQG�VSHDNLQJ�LQ�WKH�ODQ�
JXDJH 
��/LVWHQ�DQG�UHVSRQG�WR�IDPLOLDU�VSRNHQ�
ZRUGV��SKUDVHV�DQG�VHQWHQFHV 
��&RPPXQLFDWH�ZLWK�RWKHUV�XVLQJ�VLPSOH�
ZRUGV�DQG�SKUDVHV�DQG�VKRUW�VHQWHQFHV 
��8QGHUVWDQG�FRQYHQWLRQV�VXFK�DV�WDNLQJ�
WXUQV�WR�VSHDN��YDOXLQJ�WKH�FRQWULEXWLRQ�RI�
RWKHUV 
��8VH�FRUUHFW�SURQXQFLDWLRQ�LQ�VSRNHQ�ZRUN� 

2�����0HPRULVH�DQG�SUHVHQW�D�VKRUW�VSRNHQ�WH[W 
��OHDUQ�ILQJHU�UK\PHV��SRHPV�RU�D�QRQ-ILFWLRQ�WH[W 
��OHDUQ�DQG�VD\�VHYHUDO�VHQWHQFHV�RQ�D�WRSLF� 
2�����/LVWHQ�IRU�VSHFLILF�ZRUGV�DQG�SKUDVHV 
��OLVWHQ�ZLWK�FDUH 
��XVH�SK\VLFDO�UHVSRQVH�WR�VKRZ�UHFRJQLWLRQ�DQG�
XQGHUVWDQGLQJ�RI�VSHFLILF�ZRUGV�DQG�SKUDVHV� 
2�����/LVWHQ�IRU�VRXQGV��UK\PH�DQG�UK\WKP 
��LGHQWLI\�VSHFLILF�VRXQGV�H�J��UK\PHV��OHWWHUV��
SKRQHPHV��ZRUGV 
��FRPSDUH�GLIIHUHQW�VRXQGV� 
2�����$VN�DQG�DQVZHU�TXHVWLRQV�RQ�VHYHUDO�WRS�
LFV 
��SUDFWLVH�DVNLQJ�DQG�DQVZHULQJ�TXHVWLRQV�ZLWK�D�
SDUWQHU 
��GHYLVH�DQG�SHUIRUP�VLPSOH�UROH-SOD\V� 
 
287&20(6� 
��/LVWHQ�WR�DQG�LGHQWLI\�ZRUGV�DQG�VKRUW�SKUDVHV 
��&RPPXQLFDWH�E\�DVNLQJ�DQG�DQVZHULQJ�D�ZLG�
HU�UDQJH�RI�TXHVWLRQV 
��0HPRULVH�DQG�SUHVHQW�D�VKRUW�WH[W� 

2�����3UHSDUH�DQG�SUDFWLVH�D�VLPSOH�FRQYHUVD�
WLRQ��UHXVLQJ�IDPLOLDU�YRFDEXODU\�DQG�VWUXFWXUHV�
LQ�QHZ�FRQWH[WV 
��IRFXV�RQ�FRUUHFW�SURQXQFLDWLRQ�DQG�LQWRQDWLRQ 
��DVN�DQG�DQVZHU�TXHVWLRQV 
��XVH�WRQH�RI�YRLFH�DQG�JHVWXUH�WR�KHOS�WR�FRQYH\�
PHDQLQJ� 
2�����8QGHUVWDQG�DQG�H[SUHVV�VLPSOH�RSLQLRQV 
��DJUHH�DQG�GLVDJUHH�ZLWK�VWDWHPHQWV 
��XQGHUVWDQG�DQG�H[SUHVV�OLNH�DQG�GLVOLNHV� 
2�����/LVWHQ�DWWHQWLYHO\�DQG�XQGHUVWDQG�PRUH�
FRPSOH[�SKUDVHV�DQG�VHQWHQFHV 
��XQGHUVWDQG�WKH�PDLQ�SRLQWV�IURP�VSHHFK�ZKLFK�
LQFOXGHV�XQIDPLOLDU�ODQJXDJH� 
2�����3UHSDUH�D�VKRUW�SUHVHQWDWLRQ�RQ�D�IDPLOLDU�
WRSLF 
��UHPHPEHU��UHWDLQ�DQG�UHFDOO�ZRUGV��SKUDVHV�DQG�
VHQWHQFHV�PHPRULVH�DQG�SUHVHQW�D�VHW�RI�LQVWUXF�
WLRQV� 
287&20(6 
��3LFN�RXW�VRPH�RI�WKH�GHWDLO�IURP�VKRUW�VSRNHQ�SDV�
VDJHV 
��(QMR\�LQWHUDFWLQJ�HYHQ�ZKHQ�WKH\�KHDU�XQIDPLOLDU�
ODQJXDJH 
��-RLQ�LQ�D�VKRUW�FRQYHUVDWLRQ 
��0DNH�D�VKRUW�SUHVHQWDWLRQ�XVLQJ�D�PRGHO�� 

2�����8QGHUVWDQG�WKH�PDLQ�SRLQWV�DQG�VLP�
SOH�RSLQLRQV�LQ�D�VSRNHQ�VWRU\��VRQJ�RU�SDV�
VDJH 
��OLVWHQ�DWWHQWLYHO\��UH-WHOO�DQG�GLVFXVV�WKH�PDLQ�
LGHDV 
��DJUHH�RU�GLVDJUHH�ZLWK�VWDWHPHQWV�PDGH�DERXW�
D�VSRNHQ�SDVVDJH� 
2�����3HUIRUP�WR�DQ�DXGLHQFH 
��UHFLWH�D�VKRUW�SLHFH�RI�QDUUDWLYH�HLWKHU�IURP�
PHPRU\�RU�E\�UHDGLQJ�DORXG�IURP�WH[W 
��GHYHORS�D�VNHWFK��UROH-SOD\�RU�SUHVHQWDWLRQ�DQG�
SHUIRUP�WR�WKH�FODVV�RU�DQ�DVVHPEO\� 
2�����8QGHUVWDQG�ORQJHU�DQG�PRUH�FRPSOH[�
SKUDVHV�RU�VHQWHQFHV 
��UH-WHOO�XVLQJ�IDPLOLDU�ODQJXDJH�D�VHTXHQFH�RI�
HYHQWV�IURP�D�VSRNHQ�SDVVDJH��FRQWDLQLQJ�FRP�
SOH[�VHQWHQFHV 
��XQGHUVWDQG�DQG�H[SUHVV�UHDVRQV 
��XQGHUVWDQG�WKH�JLVW�RI�VSRNHQ�SDVVDJHV�FRQ�
WDLQLQJ�FRPSOH[�VHQWHQFHV�HJ�GHVFULSWLRQV��LQ�
IRUPDWLRQ��LQVWUXFWLRQV� 
2�����8VH�VSRNHQ�ODQJXDJH�FRQILGHQWO\�WR�
LQLWLDWH�DQG�VXVWDLQ�FRQYHUVDWLRQV�DQG�WR�WHOO�
VWRULHV 
��SDUWLFLSDWH�LQ�VLPSOH�FRQYHUVDWLRQV�RQ�IDPLOLDU�
WRSLFV 
��GHVFULEH�LQFLGHQWV�RU�WHOO�VWRULHV�IURP�WKHLU�RZQ�
H[SHULHQFH��LQ�DQ�DXGLEOH�YRLFH� 
287&20(6� 
/LVWHQ�WR�DQG�XQGHUVWDQG�WKH�PDLQ�SRLQWV�DQG 
VRPH�GHWDLO�IURP�D�VKRUW�VSRNHQ�SDVVDJH 
��*LYH�D�SUHVHQWDWLRQ�LQ�D�FOHDU�DXGLEOH�YRLFH 
��&RQYHUVH�EULHIO\�ZLWKRXW�SURPSWV 
��(QMR\�OLVWHQLQJ�DQG�VSHDNLQJ�FRQILGHQWO\� 

/LWHUDF\ 

'HYHORS�EDVLF�SKRQLF�NQRZOHGJH—
UHFRJQLVLQJ�SDWWHUQV�LQ�ZRUGV—VLPLODU�VRXQG�
LQJ�ZRUGV�DQG�UK\PLQJ�ZRUGV 
 
6WDUW�WR�UHFRJQLVH�VRPH�ZRUGV�DV�WKH�DUH�ZULW�
WHQ 

/�����5HFRJQLVH�VRPH�IDPLOLDU�ZRUGV�LQ�
ZULWWHQ�IRUP 
��XQGHUVWDQG�ZRUGV�GLVSOD\HG�LQ�WKH�FODVV�
URRP 
��LGHQWLI\�DQG�UHDG�VLPSOH�ZRUGV 
��UHDG�DQG�XQGHUVWDQG�VLPSOH�PHVVDJHV� 
/�����0DNH�OLQNV�EHWZHHQ�VRPH�SKRQHPHV��
UK\PHV�DQG�VSHOOLQJV��DQG�UHDG�DORXG�IDPLO�
LDU�ZRUGV 
��SURQRXQFH�DFFXUDWHO\�WKH�PRVW�FRPPRQO\�
XVHG�FKDUDFWHUV��OHWWHUV�DQG�OHWWHU�VWULQJV 
��UHDG�DORXG�D�IDPLOLDU�VHQWHQFH��UK\PH�RU�
SRHP� 
/�����([SHULPHQW�ZLWK�WKH�ZULWLQJ�RI�VLPSOH�
ZRUGV 
��ZULWH�VLPSOH��IDPLOLDU�ZRUGV�XVLQJ�D�PRGHO 
��ZULWH�VRPH�VLQJOH�ZRUGV�IURP�PHPRU\� 
 
287&20(6� 
��5HFRJQLVH�DQG�XQGHUVWDQG�VRPH�IDPLOLDU�
ZRUGV�DQG�SKUDVHV�LQ�ZULWWHQ�IRUP 
��5HDG�DORXG�LQ�FKRUXV��ZLWK�FRQILGHQFH�DQG�
HQMR\PHQW��IURP�D�NQRZQ�WH[W 
��:ULWH�VRPH�IDPLOLDU�VLPSOH�ZRUGV�XVLQJ�D�
PRGHO 
��:ULWH�VRPH�IDPLOLDU�ZRUGV�IURP�PHPRU\� 

/�����5HDG�DQG�XQGHUVWDQG�D�UDQJH�RI�IDPLOLDU�
ZULWWHQ�SKUDVHV 
��PDWFK�SKUDVHV�DQG�VKRUW�VHQWHQFHV�WR�SLFWXUHV�
RU�WKHPHV 
��LGHQWLI\�QRQ-ILFWLRQ�WH[WV�E\�WKHLU�VW\OH�DQG�OD\�
RXW��HJ�D�UHFLSH��D�ZHDWKHU�IRUHFDVW��LQVWUXFWLRQV 
IRU�PDNLQJ�RU�GRLQJ�VRPHWKLQJ��D�OHWWHU��DQ�DG�
YHUWLVHPHQW� 
/�����)ROORZ�D�VKRUW�IDPLOLDU�WH[W��OLVWHQLQJ�DQG�
UHDGLQJ�DW�WKH�VDPH�WLPH 
��PDNH�OLQNV�EHWZHHQ�VSRNHQ�DQG�ZULWWHQ�ZRUGV 
��LGHQWLI\�FRPPRQ�VSHOOLQJ�SDWWHUQV�LQ�OHWWHU�
VWULQJV� 
/�����5HDG�VRPH�IDPLOLDU�ZRUGV�DQG�SKUDVHV�
DORXG�DQG�SURQRXQFH�WKHP�DFFXUDWHO\ 
��UHDG�DORXG�ZRUGV�ZKLFK�WKH\�XVH�RQ�D�UHJXODU�
EDVLV��H�J��QXPEHUV��GD\V��ZHDWKHU 
��SURQRXQFH�OHWWHU�VWULQJV��ZRUGV�DQG�SKUDVHV�
DFFXUDWHO\�ZLWK�JRRG�SURQXQFLDWLRQ� 
/������:ULWH�VLPSOH�ZRUGV�DQG�SKUDVHV�XVLQJ�D�
PRGHO�DQG�VRPH�ZRUGV�IURP�PHPRU\ 
��ZULWH�ODEHOV�IRU�ZRUN�RQ�ZDOO�GLVSOD\V�DQG�LQ�
WKHLU�ERRNV 
��FRPSOHWH�D�VHPL-FRPSOHWHG�H-PDLO�PHVVDJH�WR�
VRPHRQH�LQ�D�SDUWQHU�VFKRRO� 
 
287&20(6� 
��5HDG�DQG�XQGHUVWDQG�IDPLOLDU�ZULWWHQ�SKUDVHV 
��)ROORZ�D�VKRUW�WH[W�ZKLOH�OLVWHQLQJ�DQG�UHDGLQJ��
VD\LQJ�VRPH�RI�WKH�WH[W 
��5HDG�D�ZLGHU�UDQJH�RI�ZRUGV��SKUDVHV�DQG�
VHQWHQFHV�DORXG 
��:ULWH�VRPH�IDPLOLDU�ZRUGV�DQG�SKUDVHV�ZLWKRXW�
KHOS� 

/�����5H-UHDG�IUHTXHQWO\�D�YDULHW\�RI�VKRUW�WH[WV 
��UHDG�ILFWLRQ�DQG�QRQ-ILFWLRQ�WH[WV��H�J��H[WUDFWV�IURP�
VWRULHV��H-PDLO�PHVVDJHV�DQG�WH[WV 
IURP�WKH�,QWHUQHW� 
/�����0DNH�VLPSOH�VHQWHQFHV�DQG�VKRUW�WH[WV 
��XQGHUVWDQG�WKDW�WKH�RUGHU�RI�ZRUGV�LQ�D�VHQWHQFH�
LQIOXHQFHV�WKH�PHDQLQJ 
��PDNH�D�VHQWHQFH�XVLQJ�VLQJOH�ZRUG�FDUGV 
��PDNH�D�VKRUW�WH[W�XVLQJ�ZRUG�DQG�SKUDVH�FDUGV� 
/�����:ULWH�ZRUGV��SKUDVHV�DQG�VKRUW�VHQWHQFHV��
XVLQJ�D�UHIHUHQFH 
��FKRRVH�ZRUGV��SKUDVHV�DQG�VHQWHQFHV�DQG�ZULWH�
WKHP�LQWR�D�JDSSHG�WH[W�RU�DV�SLFWXUH�FDSWLRQV 
��XVH�D�ELOLQJXDO�GLFWLRQDU\�WR�FKHFN�WKH�VSHOOLQJ�RI�
IDPLOLDU�ZRUGV� 
 
287&20(6� 
��5HDG�DQG�XQGHUVWDQG�VRPH�RI�WKH�PDLQ�SRLQWV�IURP�
D�WH[W 
��8QGHUVWDQG�KRZ�D�VLPSOH�VHQWHQFH�LV�ZULWWHQ 
��:ULWH�ZRUGV��SKUDVHV�DQG�D�IHZ�VHQWHQFHV�XVLQJ�D�
PRGHO� 

/�����5HDG�DQG�XQGHUVWDQG�WKH�PDLQ�SRLQWV�
DQG�VRPH�GHWDLO�IURP�D�VKRUW�ZULWWHQ�SDV�
VDJH 
��UHDG�DQG�UHVSRQG�WR�HJ�DQ�H[WUDFW�IURP�D�VWR�
U\��DQ�H-PDLO�PHVVDJH�RU�VRQJ 
��JLYH�WUXH�RU�IDOVH�UHVSRQVHV�WR�VWDWHPHQWV�
DERXW�D�ZULWWHQ�SDVVDJH 
��UHDG�GHVFULSWLRQV�RI�SHRSOH�LQ�WKH�VFKRRO�RU�
FODVV�DQG�LGHQWLI\�ZKR�WKH\�DUH� 
/�����,GHQWLI\�GLIIHUHQW�WH[W�W\SHV�DQG�UHDG�
VKRUW��DXWKHQWLF�WH[WV�IRU�HQMR\PHQW�RU�LQIRU�
PDWLRQ 
��UHDG�IRU�HQMR\PHQW�DQ�H-PDLO�PHVVDJH��VKRUW�
VWRU\�RU�VLPSOH�WH[W�IURP�WKH�,QWHUQHW 
��UHDG�DQG�XQGHUVWDQG�WKH�JLVW�RI�D�IDPLOLDU�QHZV�
VWRU\�RU�VLPSOH�PDJD]LQH�DUWLFOH� 
/�����0DWFK�VRXQG�WR�VHQWHQFHV�DQG�SDUD�
JUDSKV 
��XVH�SXQFWXDWLRQ�WR�PDNH�D�VHQWHQFH�PDNH�
VHQVH 
��OLVWHQ�FDUHIXOO\�WR�D�PRGHO��H�J��D�YLGHR�UHFRUG�
LQJ��UHFRUGHG�VWRU\�RU�VRQJ��DQG�UH-FRQVWLWXWH�D�
VHQWHQFH�RU�SDUDJUDSK�XVLQJ�WH[W�FDUGV� 
/�����:ULWH�VHQWHQFHV�RQ�D�UDQJH�RI�WRSLFV�
XVLQJ�D�PRGHO 
��DSSO\�PRVW�ZRUGV�FRUUHFWO\ 
��FRQVWUXFW�D�VKRUW�WH[W��H�J��FUHDWH�D�SRZHUSRLQW�
SUHVHQWDWLRQ�WR�WHOO�D�VWRU\�RU�JLYH�D�GHVFULSWLRQ� 
 
287&20(6 
��5HDG�DORXG�ZLWK�FRQILGHQFH��HQMR\PHQW�DQG 
H[SUHVVLRQ��LQ�FKRUXV�RU�LQGLYLGXDOO\ 
��5HDG�DQG�XQGHUVWDQG�WKH�PDLQ�SRLQWV�DQG 
VRPH�GHWDLO�IURP�D�VKRUW�ZULWWHQ�SDVVDJH 
��:ULWH�VHYHUDO�VHQWHQFHV�IURP�PHPRU\ 
��'HYHORS�D�VKRUW�WH[W�XVLQJ�D�PRGHO� 



,QWHUFXOWXUDO�
XQGHUVWDQGLQJ 

,QFUHDVH�FXOWXUDO�XQGHUVWDQGLQJ�DERXW�GLI�
IHUHQW�FRXQWULHV��WKHLU�FXVWRPV�DQG�WUDGL�
WLRQV�DQG�WKHLU�SHRSOH 

,8�����/HDUQ�DERXW�WKH�GLIIHUHQW�ODQJXDJHV�
VSRNHQ�E\�FKLOGUHQ�LQ�WKH�VFKRRO 
��LQFUHDVH�DZDUHQHVV�RI�OLQJXLVWLF�DQG�FXOWXUDO�
GLYHUVLW\� 
,8�����/RFDWH�FRXQWU\�FRXQWULHV�ZKHUH�WKH�
ODQJXDJH�LV�VSRNHQ 
��LGHQWLI\�VRPH�RI�WKH�FRXQWULHV�ZKHUH�WKH�
ODQJXDJH�LV�VSRNHQ� 
,8������,GHQWLI\�VRFLDO�FRQYHQWLRQV�DW�KRPH�
DQG�LQ�RWKHU�FXOWXUHV 
��NQRZ�VRPH�IDFWV�DERXW�RQH�FRXQWU\��H�J��
FOLPDWH��PDLQ�WRZQV��IDPRXV 
ODQGPDUNV��SURGXFH� 
,8�����0DNH�LQGLUHFW�RU�GLUHFW�FRQWDFW�ZLWK�WKH�
FRXQWU\�FRXQWULHV�ZKHUH�WKH�ODQJXDJH 
LV�VSRNHQ 
��KDYH�FRQWDFW�ZLWK�D�QDWLYH�VSHDNHU 
��YLHZ�D�YLGHR�RU�PHGLD�UHVRXUFH�DERXW�WKH�
FRXQWU\ 
��VHQG�DQ�H-PDLO��OHWWHU�RU�SRVWFDUG�WR�D�SDUW�
QHU�VFKRRO� 
287&20(6� 
��$SSUHFLDWH�WKH�GLYHUVLW\�RI�ODQJXDJHV�VSR�
NHQ�ZLWKLQ�WKHLU�VFKRRO 
��7DON�DERXW�WKH�VLPLODULWLHV�DQG�GLIIHUHQFHV�RI�
VRFLDO�FRQYHQWLRQV�EHWZHHQ�GLIIHUHQW�FXOWXUHV 
��,GHQWLI\�WKH�FRXQWU\�RU�FRXQWULHV�ZKHUH�WKH�
ODQJXDJH�LV�VSRNHQ 
��5HFRJQLVH�D�FKLOGUHQ¶V�VRQJ��UK\PH�RU�SR�
HP�ZHOO�NQRZQ�WR�QDWLYH�VSHDNHUV� 

,8�����/HDUQ�DERXW�IHVWLYDOV�DQG�FHOHEUDWLRQV�LQ�
GLIIHUHQW�FXOWXUHV 
��OHDUQ�KRZ�FKLOGUHQ�RI�GLIIHUHQW�FXOWXUHV�FHOH�
EUDWH�VSHFLDO�GD\V 
��LGHQWLI\�VLPLODULWLHV�DQG�GLIIHUHQFHV 
��OHDUQ�VLPSOH�SKUDVHV�WR�FHOHEUDWH�IHVWLYDOV� 
,8�����.QRZ�DERXW�VRPH�DVSHFWV�RI�HYHU\GD\�
OLIH�DQG�FRPSDUH�WKHP�WR�WKHLU�RZQ 
��FRPSDUH�SDVWLPHV�RI�FKLOGUHQ�RI�GLIIHUHQW�FXO�
WXUHV�DQG�FRXQWULHV 
��H[FKDQJH�LQIRUPDWLRQ�ZLWK�D�SDUWQHU�VFKRRO��
H�J��VSRUWV��KREELHV� 
,8�����&RPSDUH�WUDGLWLRQDO�VWRULHV 
��FRPSDUH�FKDUDFWHULVWLFV�RI�VLPSOH�VWRULHV�EH�
WZHHQ�FXOWXUHV 
��ORRN�DW�WKH�ZULWLQJ�V\VWHP�RI�WKH�ODQJXDJH� 
,8�����7R�OHDUQ�DERXW�ZD\V�RI�WUDYHOOLQJ�WR�WKH�
FRXQWU\�FRXQWULHV 
��UHYLVH�WKH�ORFDWLRQ�RI�FRXQWU\�FRXQWULHV�ZKHUH�
WKH�ODQJXDJH�LV�VSRNHQ 
��LGHQWLI\�D�URXWH�IURP�RZQ�ORFDOLW\�WR�VSHFLILHG�
GHVWLQDWLRQ� 
287&20(6� 
��7DON�DERXW�FHOHEUDWLRQV�RI�ZKLFK�WKH\�KDYH�
H[SHULHQFH 
��.QRZ�DERXW�VLPLODU�FHOHEUDWLRQV�LQ�RWKHU�FXO�
WXUHV 
��&RPSDUH�DVSHFWV�RI�HYHU\GD\�OLIH�DW�KRPH�
DQG�DEURDG 
��,GHQWLI\�VLPLODULWLHV�LQ�WUDGLWLRQDO�VWRULHV��EXLOG�
LQJ�RQ�UHOHYDQW�<����1/6�IUDPHZRUN�REMHFWLYHV� 

,8�����/RRN�DW�IXUWKHU�DVSHFWV�RI�WKHLU�HYHU\�
GD\�OLYHV�IURP�WKH�SHUVSHFWLYH�RI�VRPHRQH 
IURP�DQRWKHU�FRXQWU\ 
��FRQVLGHU�DVSHFWV�RI�HYHU\GD\�OLIH�RI�FKLOGUHQ�LQ�
WKHLU�RZQ�DQG�GLIIHUHQW�FRXQWULHV 
��UHIOHFW�RQ�FXOWXUDO�LVVXHV�XVLQJ�HPSDWK\�DQG�
LPDJLQDWLRQ�WR�XQGHUVWDQG�RWKHU 
SHRSOH¶V�H[SHULHQFHV� 
,8�����5HFRJQLVH�VLPLODULWLHV�DQG�GLIIHUHQFHV�
EHWZHHQ�SODFHV 
��LGHQWLI\�JHRJUDSKLFDO�IHDWXUHV�RI�FRQWUDVWLQJ�
ORFDOLW\ 
��OHDUQ�DERXW�EXLOGLQJV�DQG�SODFHV�LQ�GLIIHUHQW�
FRXQWULHV� 
,8�����&RPSDUH�V\PEROV��REMHFWV�RU�SURGXFWV�
ZKLFK�UHSUHVHQW�WKHLU�RZQ�FXOWXUH�ZLWK 
WKRVH�RI�DQRWKHU�FRXQWU\ 
��OHDUQ�DERXW�V\PEROV�UHSUHVHQWLQJ�WKHLU�RZQ�
FRXQWU\ 
��OHDUQ�DERXW�V\PEROV�DQG�SURGXFWV�IURP�DQRWKHU� 

,8�����&RPSDUH�DWWLWXGHV�WRZDUGV�DVSHFWV�RI�
HYHU\GD\�OLIH 
��UHFRJQLVH�VLPLODULWLHV�DQG�GLIIHUHQFHV�LQ�DWWL�
WXGHV�DPRQJVW�FKLOGUHQ�LQ�GLIIHUHQW�FXOWXUHV 
��OHDUQ�DERXW�UROH�PRGHOV�IRU�FKLOGUHQ�LQ�GLIIHUHQW�
FXOWXUHV� 
,8�����5HFRJQLVH�DQG�XQGHUVWDQG�VRPH�RI�
WKH�GLIIHUHQFHV�EHWZHHQ�SHRSOH 
��GLVFXVV�VLPLODULWLHV�DQG�GLIIHUHQFHV�EHWZHHQ�
WKH�FXOWXUHV�WKH\�KDYH�OHDUQHG�DERXW 
��UHFRJQLVH�DQG�FKDOOHQJH�VWHUHRW\SHV� 
,8�����3UHVHQW�LQIRUPDWLRQ�DERXW�DQ�DVSHFW�
RI�FXOWXUH 
��SHUIRUP�VRQJV��SOD\V��GDQFHV 
��XVH�,&7�WR�SUHVHQW�LQIRUPDWLRQ�� 

/DQJXDJH� 

OHDUQLQJ� 

VWUDWHJLHV 

%XLOG�FRQILGHQFH�DQG�VHOI-HVWHHP 

'HYHORS�VWUDWHJLHV�WR�UHPHPEHU�ZRUGV�
DQG�VWDUWLQJ�WR�ZRUN�RQ�JRRG�SURQXQFLDWLRQ 

��'LVFXVV�ODQJXDJH�OHDUQLQJ�DQG�VKDUH�LGHDV�
DQG�H[SHULHQFHV� 
��8VH�DFWLRQV�DQG�UK\PHV�DQG�SOD\�JDPHV�WR�
DLG�PHPRULVDWLRQ� 
��5HPHPEHU�UK\PLQJ�ZRUGV� 
��8VH�WKH�FRQWH[W�RI�ZKDW�WKH\�VHH�UHDG�WR�
GHWHUPLQH�VRPH�RI�WKH�PHDQLQJ� 
��3UDFWLVH�QHZ�ODQJXDJH�ZLWK�D�IULHQG�DQG�
RXWVLGH�WKH�FODVVURRP� 
��/RRN�DW�WKH�IDFH�RI�WKH�SHUVRQ�VSHDNLQJ�DQG�
OLVWHQ�DWWHQWLYHO\� 
��8VH�JHVWXUHV�WR�VKRZ�WKH\�XQGHUVWDQG� 
��5HFRJQLVH�ZRUGV�ZKLFK�WKH�WHDFKHU�PRXWKV�
VLOHQWO\� 
��:ULWH�QHZ�ZRUGV� 
��&RPSDUH�WKH�ODQJXDJH�ZLWK�(QJOLVK� 

��'LVFXVV�ODQJXDJH�OHDUQLQJ�DQG�VKDUH�LGHDV�
DQG�H[SHULHQFHV� 
��8VH�PHQWDO�DVVRFLDWLRQV�WR�KHOS�UHPHPEHU�
ZRUGV� 
��$VN�IRU�UHSHWLWLRQ�DQG�FODULILFDWLRQ� 
��8VH�FRQWH[W�DQG�SUHYLRXV�NQRZOHGJH�WR�GHWHU�
PLQH�PHDQLQJ�DQG�SURQXQFLDWLRQ� 
��3UDFWLVH�QHZ�ODQJXDJH�ZLWK�D�IULHQG�DQG�RXW�
VLGH�WKH�FODVVURRP� 
��3ODQ�DQG�SUHSDUH�IRU�D�ODQJXDJH�DFWLYLW\� 
��5HDG�DQG�PHPRULVH�ZRUGV� 
��6RUW�ZRUGV�LQWR�FDWHJRULHV� 
��$SSO\�NQRZOHGJH�DERXW�OHWWHUV�DQG�VLPSOH�
JUDPPDWLFDO�NQRZOHGJH�WR�H[SHULPHQW�ZLWK�ZULW�
LQJ� 
��8VH�D�GLFWLRQDU\�WR�ORRN�XS�VSHOOLQJV� 
��8VH�FRQWH[W�DQG�SUHYLRXV�NQRZOHGJH�WR�GHWHU�
PLQH�PHDQLQJ�DQG�SURQXQFLDWLRQ� 
��$FFHVV�LQIRUPDWLRQ�VRXUFHV� 

��3ODQ�DQG�SUHSDUH�–�DQDO\VH�ZKDW�QHHGV�WR�EH�
GRQH�WR�FDUU\�RXW�D�WDVN� 
��,QWHJUDWH�QHZ�ODQJXDJHV�LQWR�SUHYLRXVO\�OHDUQW�
ODQJXDJH� 
��$SSO\�JUDPPDWLFDO�NQRZOHGJH�WR�PDNH�VHQ�
WHQFHV� 
��8VH�DFWLRQV�DQG�UK\PHV�WR�DLG�PHPRULVDWLRQ� 
��$VN�IRU�UHSHWLWLRQ�DQG�FODULILFDWLRQ�8VH�FRQWH[W�
DQG�SUHYLRXV�NQRZOHGJH�WR�KHOS�XQGHUVWDQGLQJ� 
��3UDFWLVH�QHZ�ODQJXDJH�ZLWK�D�IULHQG�DQG�RXW�
VLGH�WKH�FODVVURRP� 
��/RRN�DQG�OLVWHQ�IRU�YLVXDO�DQG�DXUDO�FOXHV� 
��8VH�D�GLFWLRQDU\�RU�D�ZRUG�OLVW� 
��3URQRXQFH�UHDG�DORXG�XQNQRZQ�ZRUGV�� 
287&20(6� 
&KLOGUHQ�EHFRPH�PRUH�DZDUH�RI�VLPSOH�VWUXF�
WXUHV�DQG�FRQYHQWLRQV��7KH\�IXUWKHU�GHYHORS�WKHLU�
UHFRJQLWLRQ�RI�SDWWHUQ�DQG�WKHLU�DELOLW\�WR�PDQLSX�
ODWH�ODQJXDJH� 
 

��'LVFXVV�ODQJXDJH�OHDUQLQJ�DQG�UHIOHFW�DQG�
VKDUH�LGHDV�DQG�H[SHULHQFHV� 
��3ODQ�DQG�SUHSDUH�–�DQDO\VH�ZKDW�QHHGV�WR�EH�
GRQH�LQ�RUGHU�WR�FDUU\�RXW�D�WDVN� 
��8VH�ODQJXDJH�NQRZQ�LQ�RQH�FRQWH[W�LQ�DQRWKHU 
��$VN�IRU�UHSHWLWLRQ�DQG�FODULILFDWLRQ� 
��8VH�FRQWH[W�DQG�SUHYLRXV�NQRZOHGJH�WR�KHOS�
XQGHUVWDQGLQJ�DQG�UHDGLQJ�VNLOOV� 
��/LVWHQ�IRU�FOXHV�WR�PHDQLQJ�H�J��WRQH�RI�YRLFH��
NH\�ZRUGV� 
��0DNH�SUHGLFWLRQV�EDVHG�RQ�H[LVWLQJ�
NQRZOHGJH� 
��$SSO\�D�UDQJH�RI�OLQJXLVWLF�NQRZOHGJH�WR�FUHDWH�
VLPSOH��ZULWWHQ�SURGXFWLRQ� 
��(YDOXDWH�ZRUN� 
��&RPSDUH�DQG�UHIOHFW�RQ�WHFKQLTXHV�IRU�PHPR�
ULVLQJ�ODQJXDJH� 
��8VH�D�GLFWLRQDU\�� 

.QRZOHGJH�
DERXW�ODQJXDJH 

5DLVH�DZDUHQHVV�DQG�FXULRVLW\�RI�DVSHFWV�
RI�WKHLU�RZQ�ODQJXDJH�DQG�PDNH�FRPSDUL�
VRQV�ZLWK�WKH�IRUHLJQ�ODQJXDJH��WKHUHE\�
LQFUHDVLQJ�WKHLU�NQRZOHGJH�DQG�XQGHU�
VWDQGLQJ�DQG�VHOI-HVWHHP 

%XLOG�D�IRXQGDWLRQ�IRU�IXUWKHU�ODQJXDJH�
OHDUQLQJ�DW�.6�DQG�EH\RQG� 

.QRZOHGJH�DERXW�ODQJXDJH 
��,GHQWLI\�VSHFLILF�VRXQGV��SKRQHPHV�DQG�
ZRUGV� 
��5HFRJQLVH�FRPPRQO\�XVHG�UK\PLQJ�VRXQGV� 
��,PLWDWH�SURQXQFLDWLRQ�RI�VRXQGV� 
��+HDU�PDLQ�ZRUG�FODVVHV� 
��5HFRJQLVH�TXHVWLRQ�IRUPV�DQG�QHJDWLYHV� 
��5HFRJQLVH�KRZ�VRXQGV�DUH�UHSUHVHQWHG�LQ�
ZULWWHQ�IRUP� 
��1RWLFH�WKH�VSHOOLQJ�RI�IDPLOLDU�ZRUGV� 
��5HFRJQLVH�WKDW�ODQJXDJHV�GHVFULEH�IDPLOLDU�
WKLQJV�GLIIHUHQWO\� 
��5HFRJQLVH�WKDW�PDQ\�ODQJXDJHV�DUH�VSRNHQ�
LQ�WKH�8.�DQG�DFURVV�WKH�ZRUOG� 
��5HFRJQLVH�FRQYHQWLRQV�RI�SROLWHQHVV� 

��5HLQIRUFH�DQG�H[WHQG�UHFRJQLWLRQ�RI�ZRUG�
FODVVHV� 
��5HFRJQLVH�DQG�DSSO\�VLPSOH�DJUHHPHQWV��VLQ�
JXODU��SOXUDO� 
��8VH�TXHVWLRQ�IRUPV� 
��5HFRJQLVH�WKDW�WH[WV�LQ�GLIIHUHQW�ODQJXDJHV�
ZLOO�RIWHQ�KDYH�WKH�VDPH�FRQYHQWLRQV�RI�VW\OH�
DQG�OD\RXW� 
��$SSO\�SKRQLF�NQRZOHGJH�RI�WKH�ODQJXDJH�WR�
VXSSRUW�UHDGLQJ�DQG�ZULWLQJ� 
��,GHQWLI\�D�GLIIHUHQW�ZULWLQJ�V\VWHP� 
 

��5HFRJQLVH�SDWWHUQV�LQ�VLPSOH�VHQWHQFHV� 
��0DQLSXODWH�ODQJXDJH�E\�FKDQJLQJ�DQ�HOHPHQW�
LQ�D�VHQWHQFH� 
��$SSO\�NQRZOHGJH�RI�UXOHV�ZKHQ�EXLOGLQJ�VHQ�
WHQFHV� 
��'HYHORS�DFFXUDF\�LQ�SURQXQFLDWLRQ�LQWRQDWLRQ� 
��8QGHUVWDQG�DQG�XVH�QHJDWLYHV� 
��$SSUHFLDWH�GLIIHUHQW�ZULWLQJ�FRQYHQWLRQV� 
��5HFRJQLVH�WKH�W\SLFDO�FRQYHQWLRQV�RI�ZRUG�RU�
GHU�LQ�WKH�IRUHLJQ�ODQJXDJH� 
��8QGHUVWDQG�WKDW�ZRUGV�ZLOO�QRW�DOZD\V�KDYH�D�
GLUHFW�HTXLYDOHQW�LQ�WKH�ODQJXDJH� 
��1RWLFH�GLIIHUHQW�WH[W�W\SHV��GHDO�ZLWK�DXWKHQWLF�
WH[WV� 
287&20(6��,GHQWLI\�VLPLODULWLHV�DQG�GLIIHUHQFHV�
LQ�HYHU\GD\�OLIH 
��/LVW�VRPH�VLPLODULWLHV�DQG�GLIIHUHQFHV�EHWZHHQ�
FRQWUDVWLQJ�ORFDOLWLHV 
��5HFRJQLVH�KRZ�V\PEROV��SURGXFWV��REMHFWV�FDQ�
UHSUHVHQW�WKH�FXOWXUH�FXOWXUHV�RI�D�FRXQWU\ 
��5HFRJQLVH�KRZ�DVSHFWV�RI�WKH�FXOWXUH�RI�GLIIHU�
HQW�FRXQWULHV�EHFRPH�LQFRUSRUDWHG�LQWR�WKH�GDLO\�
OLIH�RI�RWKHUV� 

��5HFRJQLVH�SDWWHUQV�LQ�WKH�IRUHLJQ�ODQJXDJH� 
��1RWLFH�DQG�PDWFK�DJUHHPHQWV� 
��8VH�NQRZOHGJH�RI�ZRUGV��WH[W�DQG�VWUXFWXUH�WR�
EXLOG�VLPSOH�VSRNHQ�DQG�ZULWWHQ�SDVVDJHV� 
��8VH�NQRZOHGJH�RI�ZRUG�RUGHU�DQG�VHQWHQFH�
FRQVWUXFWLRQ�WR�VXSSRUW�WKH�XQGHUVWDQGLQJ�RI�WKH 
ZULWWHQ�WH[W� 
��8VH�NQRZOHGJH�RI�ZRUG�DQG�WH[W�FRQYHQWLRQV�
WR�EXLOG�VHQWHQFHV�DQG�VKRUW�WH[WV� 
��'HYLVH�TXHVWLRQV�IRU�DXWKHQWLF�XVH� 
 
287&20(6� 
��'HPRQVWUDWH�XQGHUVWDQGLQJ�RI�DQG�UHVSHFW�IRU�
FXOWXUDO�GLYHUVLW\ 
��3UHVHQW�LQIRUPDWLRQ�DERXW�DQ�DVSHFW�RI�DQRWK�
HU�FRXQWU\� 


